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SOCIOLOGICAL
& CULTURAL
TRENDS

To be Israel’s leading institute In:
< Analyses of multidisciplinary processes
e Technology Assessment and Foresight

Improve decision and policy-making processes
Harness the knowledge of University personnel
for the benefit of the economy and society.
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TN Interdisciplinary Center for Technology Analysis and Forecasting (ICTAF)



The ELOST Vision

..Together we will ensure that by the next decade,
after the Implementation of ELOST the use of

e-Government among All will be as the use of the
telephone today....The “bridge” over the digital
divide will be sound.
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Policy measures that will increase
the number of people from LSGs
able to use e-Government services.

LSGs includes variety of segments such as:
low income groups, low education level,
unemployed people as well as ethnic mlnorltles
Immigrants etc'.




IMPACT

» Increase active participation of LSGs
In e-Gov.

» Addressing existing demands from
governments, municipalities.

» Leading to “Information society for
all”.
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Methodology

Foresight >

Decision Makers

Bottom Up Top Down

-

LSGs Future Technologies
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Thinking forward on the year 2020: what is the share of persons from L5Gs who routinely
use eGovernment services (e.g. payments, filling online forms)?

Less than 25%
More than 75%
14.68% e

Less than 25%
29- 50%
H0-75%
More than 75%

CTAF
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The Impact of Technologies
on LSGs Inclusion

O Interactive TV

B High-Speed Broadband
Communications

O Advanced Mobile/Wireless
networks

O Advanced speech recognition
B Smart Cards

O Future Web Technologies

B Advanced authentication/security
technologies

|

O Automatic trnslation

w
~

5

B Ambient Intelligence

|

B Virtual/Augmented Reality

O Wearable Computing

M Source: first results of ELOST expert survey November, 2006 @T’: 7
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Technology Barriers’

Significance for the use of
e-Gov. by LSGs

(High + Very high)

0
ﬂSource: first results of ELOST expert survey November, 2006 @




Please rank the following technology-related g
barriers regarding the use of e-Government .
services by LSGs, in terms of their significance.
Insufficient security and privacy protection

40+ 37.61

35

30

26.61

20

15.6

15+

10 - 9.17

; |
0-

Round 1

e Ay

h
é’! Source: first results of ELOST expert survey November, 2006 @




The ELOST Toolbox - e4?
WIWW. eGovernment-Exchange.eu

¥} Access - ELOST-Info - Mozilla Fefox

Datei  Beabsien Ansicht  Gehe Lesesschen  Exbas  Hile

Information on @080 Qcwns

1

iy edWecome | od Calsganes ¢ + Recent changes ine
3 Desbreu mylak prefersnces mywaichisd mycorirbufions logod  *

«  Wiki like site on e-Gov. — s Py oy g

iInformation, policy tools and

best practice case studies with Rt e

Athough n emanent]

focus on LSGs. P

o if Eurapie

« Easy extraction and addition of

new and existing information.

 Intended for the use of policy

bl

» Pmaertrk The Situation in Europe

and decision makers as well as -
stra

experts in the field. Bulgaria
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http://www.egovernment-exchange.eu/

ELOST — Preliminary /4
Insights

Intensive development of e-Gov. services available
to citizens all over Europe.

* Mostly passive usage (less then 409). Active
usage (less then 20%0).

 The use of the Internet shows a strong socio-
economic bias (education, professional
qualifications, age and income).

» The e-Gov. vision hasn’'t reached the LSGs yet!

- Existing technology barriers for LSGs and lack of
priory & incentive policy iIn most countries

- Need for education and training, availability of
advanced infrastructure and suitable solutions for
LSGsS.

a1 A
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Will we all talk to invisible computers everywhere
in 20207 Will digital divide disappear??

www.elost.org

tsofer@eng.tau.ac.il , sharany@post.tau.ac.il
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