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Workshop From Barriers to Benefits:
Efficiency and Effectiveness of eGovernment



IST2006 - Helsinki, 22 October 2006

e-PRODAT

European Data Protection Best
Practices in e-Government Services

e-PRODAT

European Data Protection Best
Practices in e-Government Services

2

WHAT IS e-PRODAT?
- European project

- For promoting the EXCHANGE of knowledge and 
experiences among European PUBLIC BODIES

- Concerning the PROTECTION OF PERSONAL DATA

- Used by PUBLIC ADMINISTRATIONS

- For the provision of e-GOVERNMENT services

- Aimed to identify and spread BEST PRACTICES
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BEST PRACTICES
- Developed from inside
- Adapted to Public Bodies reality…
- … but respecting the Law
- Finding cost-effective ways to comply
- Building trust among citizens
- Data Protection as a quality factor
- Showing it can be done
- Bottom-Up realistic approach
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MAIN GOALS PARTNERS
- Assessment and
knowledge exchange

- On-line European e-
Government Data 
Protection Observatory

- Best practices
identification and
proposals to european
regional/local public
managers and elected
officials

- Universities with background in 
Data Protection and/or e-
Government (King Juan Carlos-ES 
and Patras-GR)

- Data Protection Control 
Authorities (Madrid-ES and Estonia-
EE)

- European Regions or Cities or
Public Bodies with some
background or interest in e-
Government (Abruzzos-IT, 
Bologna-IT, Kavalas-GR, Santa Cruz 
de Tenerife-ES, Western Greece-
GR)
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OUTPUTS
- Assessment reports and case 
studies of partner regions

- Best practices and
recommendations list

- Multilingual project book

- Best practices permanent
observatory (Internet) and
management procedures

- Regional and European-wide
Best Practices events
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OTHER ONGOING ACTIONS

- Prize to Data Protection Best Practices in 
European Public Services (Third Edition)

- New digital review: 
www.dataprotectionreview.eu
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