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An obvious solution for professional services?



A challenging setting (1)?



A challenging setting (2)?



Rising to the challenge – A&O’s roadmap for success

Sought expert advice
Experimented
Started small
Learned by doing
Supported growing phase
Worked with ‘trusted communities’
Shared ownership
Focused on business needs
Focused on business tools not jargon



A&O’s use of social tools reflects our business needs 
and our business culture 

Work spaces for:
projects
business initiatives
courses and events
legal teams
support departments
other internal networks
client communities

Employee blogs

Know-how wikis

Participation in external networks



Example A&O team space (home page)



For further info:
ruth.ward@allenovery.com
www.allenovery.com

Allen & Overy means Allen & Overy LLP and/or its affiliated undertakings.  The 
term partner is used to refer to a member of Allen & Overy LLP or an employee or 
consultant with equivalent standing and qualifications or an individual with 
equivalent status in one of Allen & Overy LLP's affiliated undertakings.
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